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January 23, 2013

Dentrix Enterprise, the EHR Incentive Program and Meaningful Use

We understand that there is some confusion about how Henry Schein’s practice management
software, Dentrix Enterprise, works with the EHR Incentive Program in Massachusetts. We
want to make sure that our position and plans are clear for eligible professionals.

The most recent Dentrix Enterprise version, Dentrix Enterprise 6.5, is not certified under the
Office of National Coordinator (ONC) for Health Information Technology. However, Henry
Schein has provided an ONC-certified product called Dentrix Enterprise Meaningful Use Access
that allows Dentrix Enterprise users to apply immediately for the first year of the Electronic
Health Record (EHR) Incentive Program and receive $21,250 of incentive money if they meet all
other requirements. This certified product will qualify eligible providers under the
Massachusetts Medicaid and CMS requirements.

Henry Schein will also be releasing a fully certified EHR, Dentrix Enterprise 7.0, in the middle of
2013 that will qualify eligible providers using Dentrix Enterprise for meaningful use incentives
in stage 1 year 2 and beyond. We are committed to meeting all future ONC certifications,
including 2014, in order to provide our Dentrix Enterprise customers with the ability to receive
all EHR Incentive payments.

If you have any questions with regards to our current products and future plans, please contact
us at 1-800-983-5908 or visit us online at www.dentrixenterprise.com/meaningful-use.

Sincerely,

Wy

Max Sessions
Dentrix Enterprise Product Manager
Henry Schein Practice Solutions
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